Network Equipment Service Agreement

THE UNIVERSITY OF TEXAS AT AUSTIN, INFORMATION TECHNOLOGY SERVICES (ITS)
E-mail completed form to networking@its.utexas.edu or send via campus mail to
ITS Business Office, SER 321, C3800 or fax to (512) 471-8883

	DEPARTMENT
	     
	DATE
	     

	
	
	
	

	ADMINISTRATIVE CONTACT
	     
	E-MAIL
	     

	
	
	
	

	
	 BLDG/ROOM 
	     
	MAIL CODE
	     
	PHONE
	     

	
	
	
	
	
	

	TECHNICAL CONTACT
	     
	E-MAIL
	     
	PHONE
	     

	
	
	
	
	
	


1. For technical questions, contact ITS Networking at networking@its.utexas.edu.

2. For questions about completing this order form, call the ITS Business Office at (512) 471-5711. 

	THE DEPARTMENT NAMED ABOVE REQUESTS THAT ITS MAINTAIN THE NETWORK EQUIPMENT DESIGNATED BELOW. THIS CONTRACT WILL BE RENEWED AND BILLED AUTOMATICALLY AT THE BEGINNING OF EACH FISCAL YEAR UNTIL ITS RECEIVES A CANCELLATION REQUEST.  THIS CONTRACT IS TO ACQUIRE CISCO SMARTnet® MAINTENANCE. COSTS NOT COVERED BY THE CISCO SMARTnet® MAINTENANCE ARE THE RESPONSIBILITY OF THE DEPARTMENT.

	ACCOUNT
	     
	

	AUTHORIZED SIGNATURE
	
	

	NAME
	     
	

	
	
	


EQUIPMENT DESCRIPTION

	SITE
	     

	
	

	VENDOR/MODEL No.
	     
	UTID
	     

	
	
	
	

	SERIAL NUMBER
	     
	UNIT CODE
	     

	
	
	
	

	LOCATION: Please include information necessary to locate the equipment:      

	


	 FORMCHECKBOX 
  CANCEL MAINTENANCE ON THIS EQUIPMENT
	     
	
	

	
	DATE OF CANCELLATION
	
	INITIALS


	OFFICE USE 

ONLY
	Beginning Date
 of Contract:
	     
	End Date 
of Contract:
	     
	Cost:
	     
	

	
	
	
	
	
	
	
	











OFFICE USE ONLY�


Work Order No.:______________














NETWORK-EQUIP – 2004-05-21

